Aceessing Your COVA HealthAware
Health Assessment
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Aceessing via your
Aetna Member Website



Logging into an existing account/Registering a new account

'a.etna" Contact us Espanol search Q Explore Aetnasites v

To login or register for a
new account, go to
www.aetna.com and click
on Login.

Stay
informed
about
coronavirus

Coronavirus (COVID-19) is a contagious respiratory
illness. We're here to answer your guestions to help
you stay healthy.

A
Get coronavirus facts QUICK LINKS

Login to Aetna member website > Find a doctor »
Explore Aetna Medicare > Look up a drug »

Need to talk?

We're here to help make things less stressful for you. Call
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Registering a new account

' a-etn a - Contact us Espanal search Q Explore Aetna sites %

Who we are Initiatives Investors Health section

Select your role to login

To register a new
account, click
Register.

Member » MBER LOGIN DON'T HAVE AN ACCOUNT?

health program It's easy to register. And when you do, you'll get

and maore, IU's all 2 access to tools, tips and pr ms to help you

reach your healthiest you.

Agents/Brokers If you're a Medicare member login here.

Employer FOrgot your username or password?

Feedback

HAVING TROUBLE SIGNING IN

We're here to help. Just contact Member Services. Or call the number on your I card.

Medical Provider

Download the new Aetna Health™ app ta make it easier to manage your benefits on the go!

Dental Provider

App Store i\ I(_Soogle Play
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Registering a new account

Register for a new account
using your Member ID
number found on your
COVA HealthAware 1D
card.

' i
'a'etnahmp Beed&Stneet :‘{JVA HealthAwara

COMMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015
Issuer (B80840] 9140260054

ID 9812 34567

HAM

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

Choice P05 IT AHF

L

Complete the step-by-step
prompts to complete your
registration.

©2020 Aetna Inc.

Proprietary

New User Registration

Step
20of4

Validate Iden

tity

Sign up using my

@ Member ID
O social Security number

Member ID+
001234567

Find your Member ID-on your 1D card, Welco

Full first name*

Full last name*

Date of birth*

*marked fields are required




Logging into an existing account

Click on Login under
Member Login.
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' a-etn a - Contact us Espanal search Q Explore Aetna sites %

Who we are Initiatives Investors Health section

Select your role to login

Member » MEMBER LOGIN DON'T HAVE AN ACCOUNT?

Find care

manage costs, try a health program It's easy to register. And when you do, you'll get

and more, IU's all about you. access to tools, tips and pr ms to help you

reach your healthiest you.

Agents/Broke

‘e a Medicare member login here.

gin

Employer FOrgot your username or password?

Feedback

HAVING TROUBLE SIGNING IN

We're here to help. Just contact Member Services. Or call the number on your I card.

Medical Provider
Download the new Aetna Health™ app ta make it easier to manage your benefits on the go!

Dental Provider

App Store i\ I(_Soogle Play




Logging into an existing account

Login using your Member
ID number located on
your COVA HealthAware ID
Card.

Secure Member Log-in

Your password will have
been previously set by you
during your initial

Welcome to Aetna's member website

User name
registration. 001234567
(" ; | Password
'Mtnah BBEG?&SITE&I‘ r:-:;-ijv‘ HaalthA *khkkkkkkk*x
NAP \-. 188IT Ware

COMMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015
Issuer (80840) 91408600cd

0 [e612 33567

HAM
01 JOHN S SMITH
02 JANE A SMITH Forgot user name? | Forgot password? | Log in tips

03 JACK M SMITH
First-time users

04 JILL R SMITH
Please sign up for an account.

Vil memata = niemr meenn ame

D Remember user name
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Accessing Your Health Assessment

vaetna

Home Claims & Spending Stay Healthy ), Find Care & Pricing

Click the Stay
Healthy tab to

access links to B
Plans Quick, affordable care at MinuteClinic®
Aetna wellness i i b s

From flu shots to sore throats and more, MinuteClinic is here to
Get Care Today
re S O u rC e S _ help with convenbent, quality health care.
Medical View Coverage

Your Shortcuts

He'me Resources . Get Quick Care ﬁ Choose Your Doctor

See a doctor as early as Find a primary care
today. physician.
View Your HealthFund
Learn About Your
Plan
Watch a personalized video

about your benefits and
Joint Pain Support Center Fesources.

Cancer Support Center
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Accessing Your Health Assessment

vaetna

C“Ck the Home  Manage  Stay Health Q) Find Care & Pricing
Discover a
Healthier You
link to access
your Member

E ngage m e nt Save on 3 variety of health expenszes from eye and ear care to fitness and weight management.
Platform. |

Access your health assessment, health record and personalized health and wellness programs. You can also get

Stay Healthy

helpful information about procedures, conditions and treatments.

IDi::cwera Healthier You I
mprove your nealth and well-being. Set health goals and we'll help you achieve them.

Maternity Support Center

Access resources to help you through each stage of your pregnancy journey.
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Accessing Your Health Assessment

warina

First time users will be asked to Pt o SRS

review and accept the Member
Engagement Platform’s Terms &
Conditions and the Genetic
Information Nondiscrimination
Act (GINA) Terms & Conditions.

Terms & Conditions

NOTE: You must accept both in
order to access your Health
Assessment and other reward
activities. -
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Accessing Your Health Assessment

v Your Reward Details

If you previously declined the
o, e Please note: You may not be able to see some reward activities in the event you have declined GINA Terms &
GINA Terms & condltlonsl Conditions. Read GINA Terms & Conditions.

then you WI” .nee.d to update_ If vou wish to change your GINA preferences, go to "My Profile” GINA section, change the GINA preference
this information in your profile. and save.

The "Work On It" and "Learn More" links below provides details on how to earn your incentives and how to
get started.

To update, click on your
name in the upper right
corner of the screen and then
click My Profile in the

yaetna Home  Coaching  Actions

Regornds

dropdown menu that My Profile o
appears' John Smith

The infgrmetion leded ot the boo myour primary information and wa = rebnesed during your registration
SCFOI I d Own a n d Cl | Ck Ed It process. Witisinoorract, please call Mamber Sarvices at the: rumnber an your Madcal IDcand Tha rescal the

fiekd= can be ediced by clicking on the adit bulion in the appropriabe section belge,

under the GINA
Authorization Status
section.

Primary Address Gender Birlhdate

1234 Sample Lane, Cityville, VA Male 01/01/1991
123456789

Update your GINA status to
Yes and then select Save. % E

©2020 Aetna Inc.

Proprietary

11



Accessing Your Health Assessment

Option 1:

Under the section
titled Your
Rewards, find
Your First Step
to Better Health
and click on Get
Started.
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¥aetna Home Coaching Actions Records Library  Messages

" 'J ‘
Welcome, Drew X
Reach your health goals with tools, coaching, and insights
designed just for you e

Your Rewards

Complete activities to earn rewards!

Your First Step to Better Health

Fill out your Health Assessment to get personalized tips and coaching

(" View All Rewards> )

Get a Preventive
Wellness Exam
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Accessing Your Health Assessment

Option 2:

Hover over
Records and then
click on Health
Assessment.
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vaetna Home  Digital Coach  Actions Library — Messages

N

Health Assessment
e
Your Health
Records

Reach your health goals with tools, coaching, and insigl;lts 1 -

b

designed just for you

Your Rewards

Complete activities to earn rewards!

3 Your First Step to Better Health @ Get a Preventive

&8 Fill out your Health Assessment to get personalized tips and coaching Wellness Exam

& e
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Aceessing via your
Aetna Health Mobile App



Registering a new account

T LELF™] T -

Tap on Register
an account.

]

001234567 o

# m——
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Register for a new account .' .

using your Member ID - —
number found on your i

COVA HealthAware ID KresiGolracEn;

Ca rd o First Name

™ Last Name

' _
'“tnahNAP Beed()Street igﬂvn HealthAwara

Date Of Birth
CONMDNWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00045 - Email
Issuer (80840) 0140860054 Choies POS IT AHF

ID|9812 34567

HAM

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

Zip Code

EMTER YOUR AETRA MEMBER 1D OR 55N

001234567

. A

Complete the step-by-step '. -:
prompts to complete your )
registration.
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Logging into an existing account

Log in using your username (your ( e
Member ID number from your COVA
HealthAware ID card) and password ;
or touch ID/face recognition ID. | aetna
(waetna stem ... '
e P —

GRP: B63637-010-00015
Issuer (80840) 91408600

IDJ6812 34567

HAM

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH
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Accessing your Health Assessment

Tap on the
Improve
tab at the
bottom of
the app.
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il T LELE ] B -

Manage

PLAN B ORAATION

Mesribar 1D WIT1458-789

bkt T R TR AN R D

$1.487 $3.713

When Improve
acceSSIng Take action for your
thiS t ab fOI’ healthiest life.

the first time, =

click on Get .
Started to S
start your e
]
Assessment.

8 @ a B

S

| ==y

Improve
When |
accessing this | *j Next Steps
tab after the hcssdobsscod W
first time, click
on Health () Health Survey
Survey to St i
start, resume,

Health Goals

or complete @ e
your Health

B @ &
Assessment. o RO

| E '\!
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