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Accessing via your
Aetna Member Website

Accessing via your
Aetna Member Website
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Logging into an existing account/Registering a new account

To login or register for a 
new account, go to 
www.aetna.com and click 
on Login.
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Registering a new account

To register a new 
account, click 
Register.
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Registering a new account

Register for a new account 
using your Member ID 
number found on your 
COVA HealthAware ID 
card.

001234567

Complete the step-by-step 
prompts to complete your 
registration.
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Logging into an existing account

Click on Login under 
Member Login.
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Logging into an existing account

Login using your Member 
ID number located on 
your COVA HealthAware ID 
Card.  

Your password will have 
been previously set by you 
during your initial 
registration. 001234567

**********
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Accessing Your Health Assessment

Click the Stay 
Healthy tab to 
access links to 
Aetna wellness 
resources.



9©2020 Aetna Inc.

Proprietary

Accessing Your Health Assessment

Click the 
Discover a 
Healthier You 
link to access 
your Member 
Engagement 
Platform.
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Accessing Your Health Assessment

First time users will be asked to 
review and accept the Member 
Engagement Platform’s Terms & 
Conditions and the Genetic 
Information Nondiscrimination 
Act (GINA) Terms & Conditions.

NOTE: You must accept both in 
order to access your Health 
Assessment and other reward 
activities. 
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Accessing Your Health Assessment

If you previously declined the
GINA Terms & Conditions, 
then you will need to update 
this information in your profile.

To update, click on your 
name in the upper right 
corner of the screen and then 
click My Profile in the 
dropdown menu that 
appears.

Scroll down and click Edit
under the GINA 
Authorization Status 
section.

Update your GINA status to 
Yes and then select Save. 

John

John Smith

1234 Sample Lane, Cityville, VA
123456789 

Male 01/01/1991
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Accessing Your Health Assessment

Option 1:

Under the section 
titled Your 
Rewards, find 
Your First Step 
to Better Health
and click on Get 
Started.
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Accessing Your Health Assessment

Option 2:

Hover over 
Records and then 
click on Health 
Assessment.
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Accessing via your
Aetna Member Website

Accessing via your
Aetna Health Mobile App
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Registering a new account

Tap on Register 
an account.

001234567

Register for a new account 
using your Member ID 
number found on your 
COVA HealthAware ID 
card.

Complete the step-by-step 
prompts to complete your 
registration.

001234567



16©2020 Aetna Inc.

Proprietary

Logging into an existing account

Log in using your username (your 
Member ID number from your COVA 
HealthAware ID card) and password 
or touch ID/face recognition ID.

001234567
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Accessing your Health Assessment

Tap on the 
Improve
tab at the 
bottom of 
the app.

When 
accessing 
this tab for 
the first time, 
click on Get 
Started to 
start your 
Health 
Assessment.

When 
accessing this 
tab after the 
first time, click 
on Health 
Survey to 
start, resume, 
or complete 
your Health 
Assessment.


