Accessing your Health Assessment
Via the Aetha Member Website
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Accessing your Aetna Member Website

Go to www.aetha.com

and click on Login.
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INDIVIDUALS AND FAMILIES:

Health plans as
unigue as you

Welcome to Aetna®. Where trusted care, guidance and

quality health insurance benefits come together to meet

your unique needs. And healthier happens together®.

First time with us?

Let’s get you to the right place

It’s so nice to meet you. To start your journey with us, choose the audience that best fits you.

vaetna


http://www.aetna.com/

Registering a new account

’ (]
a'etna (Search Q) Espafiol  Contactus I'mlooking for... ™

ABOUT US: Who we are Initiatives Investors Company news

Aboutus > Member, provider, employer, agent/broker login

Click Create my

account. Choose your account type to log in

Don’t have an account?

et help with your Your member account is the best way to manage
health and more* your benefits and make the most of your plan. It's
easy to sign up.

Agent or broker If you're a Medicare member, log in here:

C it t
Log in to my account reate my accoun

Employer
ploy Forgot your username or password?
Need help?
Medical provider Contact Member Services or call the number on your ID card.

Manage your plan anytime, anywhere. Get the Aetna Health®™ app.

}\0 GETITON

Dental provider Google Play

D e
App Store
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Registering a new account

Register for a new account
using your Member ID @ @

n u m b e r fo u n d O n yo u r Personal Info validate Identity Create Account Terms and Conditions
COVA HealthAware ID
card.

*marked fields are required

Create an Account

~, To get you set up, we Just need some basic info.

-
™ 1
'mtna NAP Beud’?)Street iEDVA HealthAware Your Member nfo

Choose how to create your account. Most people use
their Member ID. You can find your Member ID on

COMMONWEALTH OF VIRGINIA your ID card, Welcome Letter, or any EOB we sent to
HEALTH BENEFITS PROGRAM you.
GRP: 863637-010-00015

Choi POS II AHF
Issuer (80840) 9140860054 oree @ Member ID (O 5odial Security number

IDjeel2 34567 Vember e
nﬂfrtfuu S SMITH 001234567 ®
02 JANE A SMITH

03 JACK M SMITH Need help finding your Member 1D?

04 JILL R SMITH Your Personal Info

Full first name*

. J

Full last name =

Complete the step-by-step — A e
prompts to complete your
registration.

Zip Code +

©2025 Aetna Inc. vaetna



Logging into an existing account

Click Log in to my
account.

©2025 Aetna Inc.

vaetna G-

O\) Espaifiol Contactus I'm looking for... ™

ABOUT US: Who we are

Aboutus » Member, provider, employer, agent/broker login

Investors Company news

Choose your account type to log in

Member

Employer

Medical provider

Dental provider

Member log-in

Manage your plan, find care, get help with your
health and more.

If you're a Medicare member, log in here.

Log in to my account I

Forgot your username or password?

Need help?
Contact Member Services or call the number on your ID card.

Don’t have an account?
Your member account is the best way to manage

your benefits and make the most of your plan. It's
easy to sign up.

Create my account

Manage your plan anytime, anywhere. Get the Aetna Health™ app.

ceTon
B" Google Play

L ¢ App Store
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Logging into an existing account

Login using your Member
ID number located on your
COVA HealthAware ID
Card.

Secure Member Sign-In

001234567
Your password will have
been previously set by you ®

during your initial
registration.

Remember username

P
¥ a.etna'-mp BeecimStreet 2

Forgot username or forgot password?
GRP: B863637-010-00015

Issuer (80840) 914086

IDjeel2 34567 Sign In Without A Password

NAM

01 JOHN S5 SMITH
02 JAME A SMITH
03 JACK M SMITH New to Aetna?
04 JILL R SMITH

CONMONWEALTH OF VIRGINIA
HEALTH BEWEFITS PROGRAM

ce POS II AHF

Create Account

©2025 Aetna Inc. vaetna



Accessing your Health Assessment

Find Care & Pricing

2 Find a Provider g4 Get Quick Care

Click Plan Overview

“Aet n a H ea l.t h YO U r WayTM 7 Medical Coverage

In-Memwork Spending

Deductible - $1,500

$0

Spent

Out-of-Pocket Max - 33,000
Full covernpe starts ofter you spend 55,000 on serdces thar count toword your out-of pocket max.

1D Cards
Spending Details

@ Your Plan Video

Vision Coverage

Manage in PayFlex (£

Flexible Spending Account (FSA) (1) Awailabie Balance

£1,500,00

Remaining

$3.000.00

Remaining

$307.00

Claims View all

Eﬁ EyeMed Vision Care
For Michelic - Jan 10, 2020

9& Kevin Powers

For Michelie - jan 30, 2019

Balancs

50,00

Balancs

30,00

E Cephalexin Sus 25... four Toral Cost

For Michelic - jan 30, 2019

rﬁﬂ Kevin Powers
For Michelic - jan 14, 2013

E Proair Hfa Aer
For Michella - Jan 14, 2013

Member Resources

Coronavirus Resource Center
Your HealthFund

Anthem Pharmacy

Aetna Health Your Way™

30,00

Balancs

30,00

Four Tatal Cost

30,00

Mental Health Support & Services

Cancer Support Center

©2025 Aetna Inc. vaetna




Accessing your Health Assessment: First Time Accessing

You will be required to
enter additional
information and accept the
Terms and Conditions
when accessing the site for
the first time.

©2025 Aetna Inc.

Please confirm the
following
information.

We'll need the following information to link your
account.

Legal First Name (required)

{ |

Legal Last Name (required)

Date of Birth (required)

| a

ZIP Code (required)

Back

vaetna

Almost there!

Terms and Conditions

[ 1aceept the Terms and Conditions




Accessing your Health Assessment: First Time Accessing

You’re on your way to better
health

MyHealth100

MyHealth100 is a measure of your overall health potential out of
100, and it is used to identify ways to improve your health.

Click on the Update my g _:._.",I:jj (My;a;y
Health Assessment :
button "

Update your Health Assessment to calculate your MyHealth100
score

Calculate
MyHealth100

Update my Health Assessment

Learn more about MyHealth100

©2025 Aetna Inc. Y aetna 10



Accessing your Health Assessment

'a‘Etnar @ Englsh (@ 1000  Jp Trackers % L’.b

My Pathway Explore

Your road tg las

fCe your diabetes risk

Click “My Profile”
to open your profile

page.

©2025 Aetna Inc. vaetna



Accessing your Health Assessment

Click on your
“MyHealth100”
score button

©2025 Aetna Inc.

My Profile @ %

® 1000 Jp Trackers Lo %

Yvaetna ® English

My Pathway Explore Challenges &) My Profile

.

My Health  Preferences Achievements About

My Pathwa
9 Y Y

Reduce the risk of diabetes

HEALTH CHECKLIST See All >
@ Get a biometric screening @5@5‘ )

Participate in Tobacco Cessation Coaching
P o/4compl (T
plete 1000)

vaetna
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Accessing your Health Assessment

’a’etnaw @ English 1000 Jp Trackers % L'—,b

My Pat

<{ MyHealth100

MyHealth100
Based on all of your latest health data, your MyHealth100i== SC ro ll dOW n a n d.

(2) Health Checklist . “
Keep up with your health checklist to improve your overall well-being and your MyHealth100 score. C l'l C k O n th e H ealth
2
@ Assessment
e Go to your Health Checklist

button

/5

MyHealth100

(3) Health Assessment

Completing your health assessment on a regular basis will help track your baseline and progress as you get
Here are some ways you can improve your score healthier. As your situation changes, so will your MyHealth100 score.

CD Pathway ﬁ Health Assessment

Retake Now (20 min Q&A)
Complete your current Pathway to boost your MyHealth100 score.

= - |
>
Reduce your diabetes risk -

ﬁ‘a In pragress

About FAQs Accessibility Services ContactUs Security Statement Terms & Conditions Privacy Policy

© 2023, ActiveHealth Management, Inc., All rights reserved.

All information is intended for your general knowledge only and is not a substitute for medical advice or treatment for specific medical
conditions. You should seek prompt medical care in the case of an emergency and for any specific health issues. Use of this online
service is subject to the Terms and Conditions. External Web site links provided on this site are meant for convenience and for
informational purposes only; they do not constitute an endorsement. ActiveHealth may use your personal information to communicate
with you about your account, our services or products, or to respond to your requests. Health education content within this website
©2025 Aetna Inc. includes information provided by Healthwise Incorporated and ActiveHealth Management. This website is funded by ActiveHealth




Viewing your last date of completion

® 1000 Jp Trackers Lo %

Yvaetna ® English

My Pathway Explore Challenges &) My Profile

Click on your My Profile pr
“MyHealth100” — @ Zﬂ?ganmm 2
score button

My Health  Preferences Achievements About

My Pathwa
9 Y Y

Reduce the risk of diabetes

HEALTH CHECKLIST See All >
@ Get a biometric screening @5@5‘ )

Participate in Tobacco Cessation Coaching
P o/4compl (T
plete 1000)

©2025 Aetna Inc. vaetna



Viewing your last date of completion

©® 1000 «Jp Trackers

vaetna ® e

My Pathway Explore Challenges

<{ MyHealth100

0 ‘o

&) My Profile

MyHealth100

Based on all of your latest health data, your MyHealth100

/5

MyHealth100

Here are some ways you can improve your score,
(1) Pathway
Complete your current Pathway to boost your MyHealth100 score.

Reduce your diabetes risk

"a In pragress

Comglate your Pathway to improve your scone

@ Getrostul sioop 5
‘,'- i Prosgaess
@ Bernter ol POthwoys 3

Complate itens on your Health Checklist to Increass your scole

' Haalth Checkilst

= Tl pecsvichi & 1ig of st Betivitsdss o youi 1
comphele in your awn time.
T @ view my health checkist

Start tracking your completion status!

Take small Steps toward better haalth

* v@q * Complation Status
™ - ) & . * Esn g for compliting required activities
Wiiew ey progress
Leam mone about kybiealth 1 008

©2025 Aetna Inc.

vaetna

Scroll down and
click on “View my
health checklist”

15



Viewing your last date of completion

Health Checklist

Recommended Health Tasks ®

[#] Haveyou had your cholesterol checked?

[Z) Haveyou had this recommended screening?

Scroll down and and
locate the last date of
(]  Have youbeen tested for hepatitis C? Comp[etion for your
health assessment.

[Z] How to protect yourself from hepatitis B

[¥] Haveyoubeen screened for hepatitis B?

Still looking?
Let's explore more options.

Pending and Completed Tasks
6 Complete your health assessment v
Completed Jun 9

) Have you had a Tdap vaccine? v

Completed Jun 9

Completed Jun 9

= Have you been tested for diabetes? v

©2025 Aetna Inc. Y aetna 16



Taking a screenshot on Windows

Using the Snipping Tool
Press and then release these three keys together:

Windows logo key, Shift,and S

in.. +

W shift S

Click and drag your cursor to select the area of the screen to screenshot.

Screenshot is automatically saved to your Screenshots folder in Pictures > Screenshots.

©2025 Aetna Inc. vaetna
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Taking a screenshot on Mac

Press and then release these three keys together:

Shift, Command, and 3.

[ shift

The screenshot will automatically save to your desktop.

+

command

#
+ 3

*

©2025 Aetna Inc. vaetna
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