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Experience health care
designed with you in mind

You deserve high-quality care for your total health. We're here
to help keep you at your healthiest—from routine checkups

to complex treatments and mental wellness support.

So whatever your priority, ours is providing excellent care—
for the you who's feeling great, the you who needs support,

and every you in between.

Discover how we can help you stay healthy and doing

what you love at kp.org/choosekp.



https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/learn
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A different kind of care

PRIMARY CARE

HEALTH SPECIALTY
COVERAGE CARE
VIRTUAL PHARMACY
CARE AND LABS

Your health care should make your life easier—with doctors and specialists,
hospitals, and health plan benefits that are all connected and focused
on providing you with exceptional care.

With Kaiser Permanente, you get this and more

Personalized care from 24/7 access to care Predictable costs
top specialists wherever you are and less paperwork

Members stay with Kaiser Permanente nearly 3 times as long
as other health plans.’



Care that's personalized

For the you who deserves to be seen and heard

You need a doctor who understands you. Someone who'll learn your lifestyle,
health risks, and goals. At Kaiser Permanente, you don’t have to repeat yourself
every time you visit the doctor. Your care team has access to your entire medical
history through your digital health record, so they know you and your story.

It's easy to find the perfect physician match for YOU. Choose from our
physician profiles, which include their location, education, languages spoken
(see pages 12 - 13), and more. Plus, you can change your selection at any time.

We guide you through every step
with customized care

Your health Your doctor guides Your health record Your care team lets
history lives you through is available to you you know when
in your digital appointments and your care to schedule checkups

health record. and referrals. team 24/7. and tests.



Care that's world class

For the you who expects the best

No matter your need—mental wellness, maternity, cancer treatment,
heart care, and beyond-you have access to expert doctors, cutting-edge
technology, and the latest evidence-based treatments.

- :r for every health need at
¢ kp.org/excellence/mas.

A national leader in outcomes

We lead the nation in outcomes for conditions like
cancer and heart disease, and we're among the

top-rated health plans in every state we serve.?34>¢

Kaiser Permanente members are

33% more likely to 52% more likely to 20% less likely to
survive heart disease® survive colorectal cancer® die early of cancer®

Recognized excellence in stroke and heart disease care’

As a national enterprise, we've had 38 medical centers recognized by

The American Heart Association and American Stroke Association’s Get With
The Guidelines® program for our commitment to excellence in the treatment
of stroke or heart disease.

#1 among 70+ insurance carriers

For the fourth year in a row, Kaiser Permanente as a national enterprise is rated
#1 overall among 70+ competitors, according to the survey Best Health Insurance
Companies of 2024 by Insure.com.


https://excellence-midatlantic.kaiserpermanente.org/?kp_shortcut_referrer=kp.org%2Fexcellence%2Fmas
https://www.insure.com/best-health-insurance-companies/

Care that's convenient
For the you with a busy schedule

Visit kp.org or use our Kaiser Permanente app to schedule, view, and cancel
routine appointments, or to talk to a clinician 24/7 by phone or video.®

No matter how you connect, you'll always speak with a medical professional
who can see your health history and pick up where you left off.

Your health at your fingertips

« Get 24/7 virtual care.
« Email your care team.

» View most lab results and
doctor’s notes.

« Refill most prescriptions.
« Check in for appointments.
« Pay bills and view statements.

Do more in one visit

Many of our locations have
pharmacies and labs in the same
building, so you can see your

doctor, pick up prescriptions,
and more—all in one stop.

More than half of our members
avoided a trip to the ER

or urgent care by meeting with

a clinician for a video visit.8?

=T
kp.org/getcare

Manage your care from anywhere

Check out kp.org/mobile to learn about the Kaiser Permanente app.
Registered members with the app can manage routine appointments,
refill prescriptions for mail-order delivery, see test results, and more.


https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/front-door
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/get-care?kp_shortcut_referrer=kp.org/getcare
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/pages/mobile-app?kp_shortcut_referrer=kp.org/mobile
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Care you can count on

For the you who wants dependable service

You should always have the right care—when and where you need it.
Choose the Permanente doctors and locations that work best for you,
and be confident knowing that your care team is connected to a national

network of specialists and services.

At Kaiser Permanente, most members say they get primary care
appointments as soon as they expect—or sooner."”

You can get timely, convenient service with:

J More primary care appointments

s/ Quick lab results

EEE
% kp.org/getcare.
[=]ty
—m  Mail-order
pharmacy

- Easy refills online, in person,
or over the phone

« Same-day pickup
- Delivery for most prescriptions

« Same-day or next-day home
delivery available for an
additional fee™'?

Learn more about our
pharmacy options at
kp.org/pharmacyservices.

~/ 24/7 virtual care

*/ A large clinician network

See how to get care that meets you where you are at

Care while traveling

and before you go...

« Prepare for a healthy trip with
our help, including simple
ways to make travel less
stressful, and more

- Get urgent and emergency
care worldwide—not just at
Kaiser Permanente facilities

See all the ways we support
your health when you travel-
call 951-268-3900 (TTY 711)"

or visit kp.org/travel.


https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/get-care?kp_shortcut_referrer=kp.org/getcare
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/learn/pharmacy?kp_shortcut_referrer=kp.org/pharmacyservices
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/get-care/traveling?kp_shortcut_referrer=kp.org/travel

Care that supports your
total wellness

For the you who prioritizes whole health—-mind, body, spirit

Our members can get help with depression, anxiety, addiction, and mental
or emotional health—without a referral when the care is accessed within
Kaiser Permanente. Share your concerns with anyone on your care team

at any time, and they can connect you to the support you need:

« Individual or group therapy
+ Health classes™

+ Medication

« Self-care resources

« Mental wellness apps'®

N

Explore our wellness services at

kp.org/mentalhealthservices. II y - : l’

Resources for everyday wellness

We work together—and with you—to deliver whole-health care designed to help
you live well. Take advantage of classes,'* services, and programs designed
to help you achieve your health goals. Topics include:

« Healthy lifestyle programs'
« Wellness coaching™

« Fitness and exercise

Learn more at kp.org/health-wellness.


https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/health-wellness/mental-health/services?kp_shortcut_referrer=kp.org/mentalhealthservices
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/health-wellness?kp_shortcut_referrer=kp.org/health-wellnes

Care for urgent matters

For the you who needs treatment right away

Getting help for urgent health concerns is easier than ever at Kaiser Permanente.

Urgent Care and Advanced Urgent Care

If you need prompt medical attention, but it’s
not an emergency, our Urgent Care and 24/7

Visit kp.org/urgentcare/mas

Advanced Urgent care are provided at select
. . . for the most current
medical centers in the region.' : , ,
information about locations

and hours for our After
After Hours Care Hours Care, Urgent Care,

You may also choose our new After Hours Care, and Advanced Urgent
which is appropriate for more minor health Care services.

concerns like ear pain, rash, urinary tract infection,
and minor injuries (sprain, laceration). Or cold,
sinus, and flu-like symptoms. After Hours Care is offered
by appointment only and at three locations:'

l It '__ It '__ It
m m m am m am
After Hours Care After Hours Care After Hours Care
at Annapolis Medical Center at Ashburn Medical Center at Fredericksburg Medical Center
kp.org/annapolis kp.org/ashburn kp.org/fredericksburg

Premier hospitals

If you need inpatient or outpatient hospital treatment, we've chosen award-
winning hospitals to team with in coordinating your care. These hospitals are
located throughout Maryland, Virginia, and Washington, DC. Find out more at
kp.org/premierhospitals.

For our most up-to-date listing of doctors, specialists, affiliated or network care
providers, and facilities and services available, please check kp.org/facilities.


https://premierhospitals.kaiserpermanente.org/en/?kp_shortcut_referrer=kp.org%2Fpremierhospitals&utm_source=kp.org&utm_medium=referral&utm_content=kp-org-premier-hospitals&utm_campaign=redirect
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/facilities/Fredericksburg-Medical-Center-300097?kp_shortcut_referrer=kp.org/fredericksburg
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/facilities/Annapolis-Medical-Center-100425?kp_shortcut_referrer=kp.org/annapolis
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/facilities/Ashburn-Medical-Center-100392?kp_shortcut_referrer=kp.org/ashburn
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/doctors-locations#/simple-form

Kaiser Permanente medical facilities
(with premier hospitals)

Maryland Washington, DC
1 Abingdon Medical Center 33 Reston Medical Center 36 Kaiser Permanente Capitol Hill
2 Annapolis Medical Center 34 Springfield Medical Center Medical Center
3 FUTURE LOCATION 35 Tysons Corner Medical Center 37 Northwest DC Medical Office Building
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10
1
12
13
14
15
16
17
18

Medical Center in Aspen Hill

Kaiser Permanente Baltimore
Harbor Medical Center

Bowie Fairwood Medical Center
Camp Springs Medical Center

. . Holy Cross
Columbia Gateway Medical Center Hospital

Holy Cross .

Kaiser Permanente Frederick Germantown
Medical Center H°Sp'ta!u
Gaithersburg Medical Center :
Kensington Medical Center Suburban Erederick Baltimore
Largo Medical Center Hospital -.,
Lutherville-Timonium Medical Center

8 .
22| | Balt. City
Marlow Heights Medical Center }/ 4
H

North Arundel Medical Center 17 - St. Jose‘ph
Medical Center

Shady Grove Medical Center 9
i i i Mont
Silver Spring Medical Center ontgomery ... Baltimore
South Baltimore County Medical Center Loudoun &% Washington
24 Medical Center
FUTURE LOCATION

Medical Center in Waldorf

Luminis Health

Reston -+~ .

Friendship Hospital a 35 * Anne Arundel
19 W Heights Center 28 : Medical Center

o Q.31 Fairfax "**. Doctors Communit
20 West Hyattsville Medical Center 32 25 Hospital Y
21 White Marsh Medical Center Prince George's . ModStar Washi

) . " .. t ¢
22 Woodlawn Medical Center Prince William A Hfspiti[(;eanste'r"g on
PN - Capital Region
Vlrglnla Selvert Medical Center
. . Charles

23 Alexandria Medical Center .. Children's National
24 Ashburn Medical Center C%F;il;’:y" Health System

; Stafford Arlington Virginia
25 Burke Medical Center Hospital-++--.. 7 County Hospital Center
26 Caton Hill Medical Center
27 Colonial Forge Medical Center

. . King George
28 Fair Oaks Medical Center iy ° ° These centers offer 24/7:
29 Falls Church Medical Center Fredericksburg * Advanced Urgent Care
. . o Lab*

30 Fredericksburg Medical Center S () @l * Pharmacy*
31 Haymarket Crossroads e Radiology

32

Medical Center

Westmoreland m
Manassas Medical Center

County Premier hospitals are

independently owned
Louisa and operated, and they
contract with Kaiser
Foundation Hospitals.

*Extended pharmacy hours at Gaithersburg and Lutherville-Timonium and extended lab hours at Tysons Corner.

For our most up-to-date listing of doctors, specialists, affiliated or network care providers, and facilities and services available, please check kp.org/facilities.

Kaiser Permanente's service area in Fauquier County includes the following ZIP codes: 20115, 20116, 20117, 20119, 20128, 20137, 20138, 20139, 20140, 20144, 20181, 20184, 20185, 20186, 20187, 20188, 20198, 22406, 22556, 22639,
22642, 22643, 22720, 22728, and 22739.

9


https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/doctors-locations#/simple-form

Getting started with our care

Here are just a few ways to start making the most of your
membership with Kaiser Permanente:

a Register on kp.org

Your secure account allows you to manage your care online. You can
access your health information, manage appointments, pay bills,
and more. Get started at kp.org/newmember.

6 Download the Kaiser Permanente app
Our smartphone app puts many features of kp.org in your pocket—
and it's all secure. Download the app now at kp.org/mobile.

e Choose your doctor

Browse our doctors on kp.org to view their backgrounds, specialties,
languages spoken, and more. Choose your favorite and change at any
time, for any reason.

o Transfer prescriptions

Just send us some basic information on your current prescriptions,
like Rx numbers and your previous pharmacy. We'll do the rest.

e Look out for your Kaiser Permanente ID card
Your new Kaiser Permanente ID card, which includes your medical

record number, will be delivered to you by mail. Add it to your wallet

¢

for safekeeping.

Need help?

If you have any questions or concerns 0
about your registration process,
please contact Member Services at

800-777-7902 (TTY 711), Monday
through Friday, 7:30 a.m. to 9 p.m.

10


https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/front-door
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/new-members/?kp_shortcut_referrer=kp.org/newmember#register-to-kp-org
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/front-door
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/pages/mobile-app?kp_shortcut_referrer=kp.org/mobile
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/front-door

Questions? Contact us.

Simply reach out to us at one of the numbers below.

Prospective members
Call a pre-enrollment advisor at 800-324-9208 (TTY 711),
Monday through Friday, 10 a.m. to 9 p.m.

Current members
Call Member Services at 800-777-7902 (TTY 711),
Monday through Friday, 7:30 a.m. to 9 p.m.




NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan)
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Kaiser Health Plan does
not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
« Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by mail or phone at: Kaiser Permanente, Appeals and
Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101 East
Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

In the event of dispute, the provisions of the approved English version of the form will
control.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-777-7902 (TTY: 711).

&A91CT (Ambharic) 2103-0a: 271515+ £7% ATICT WPt STHCH° ACSS LCE-PTE (12 AL TN T

THOEHPA: OL TLhtA@- ¢7C LL-(+ 1-800-777-7902 (TTY: 711).

a8y Joadl laally Gl 30 653 4 sall) Bac Lusall ciledd (8 ¢y jall Caaai i€ 13) 148 gala (Arabic) 4l
(711 :TTY) 1-800-777-7902

‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,

nii, a wudu ka ko do po-pod béin m gbo kpaa. Da 1-800-777-7902 (TTY: 711)

3rem (Bengali) 75 7 3 Srifar arer, 337 3906 @S, SRE [F:A"eW SR NSl @A SAE el
@ 357 1-800-777-7902 (TTY: 711):

132 (Chinese) jEF : AIFGFEAEHE PO WA LIREESHHE SRR - 2R
1-800-777-7902 (TTY : 711) -


http://www.hhs.gov/ocr/office/file/index.html

el 8 L sl OB sy (L) g i€ o KA 8 ()42 R) 148 (Farsi) ot
2,80 il (711 :TTY) 1-800-777-7902 L 234

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-777-7902 (TTY: 711).

o121l (Gujarati) % oll: % R Al clecll &, Al [(R:ges eunl Ut A
AHIRL HE Guaod 8. Slot 531 1-800-777-7902 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d
pou lang ki disponib gratis pou ou. Rele 1-800-777-7902 (TTY: 711).

&= (Hindi) e &: afe 3mg &Y dterd § dl 31mueh forT o & HT9T Feriar Jart 3Uered]
€1 1-800-777-7902 (TTY: 711) WX &Il P |

Igbo (Igbo) NRUBAMA: O buru na j na asu Igbo, oru enyemaka asusu, n’efu, diiri gi.
Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-800-777-7902 (TTY: 711).

HAEE (Japanese) EEEHE : HAGZati SN oL e, BEOFERE ZHA W
JE9, 1-800-777-7902 (TTY: 711) £ T, BEFHIC TITHAE S Z X0,

0] (Korean) F9I: 0] & AHEEHAE 49, 9lo) A9 Hu|~g FRE o] 544
T JHFYT 1-800-777-7902 (TTY: 711) H o 2 A 3ls] T4 A L.

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holg, koji’ hodiilnih 1-800-777-7902 (TTY: 711).
Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-800-777-7902 (TTY: 711).

Pycckumn (Russian) BHUMAHMUE: ecnu Bbl roBOpuUTE Ha PYCCKOM A3blKe, TO BaM
AOCTynHbl 6ecnnaTtHble ycnyru nepesoga. 3soHute 1-800-777-7902 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-777-7902 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-777-7902 (TTY: 711).

Ina (Thai) Bau: driaaunanlng aadrunsalduznaismiamndanmane’laws Tns
1-800-777-7902 (TTY: 711).

d\S.uﬁg\,ﬁudgﬂa&&&béiéd&éd\_jj}s%‘ﬁcuﬁcﬂﬁj{)\%ﬂ‘;\ :JMJ:\&(UI'dU)J-Ui

(711 :TTY) 1-800-777-7902 L <
Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngén
nglr mién phi danh cho ban. Goi s6 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin
0. E pe ero ibanisoro yi 1-800-777-7902 (TTY: 711).
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' Kaiser Permanente internal data, 2020; Hanming Fang, PhD, et al., “Trends in Disenrollment and Reenrollment Within US
Commercial Health Insurance Plans, 2006-2018,” JAMA Network, February 24, 2022.

2Kaiser Permanente 2023 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA)
Quality Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the Kaiser
Permanente Department of Care and Service Quality. The source for data contained in this publication is Quality Compass
2023 and is used with the permission of NCQA. Quality Compass 2023 includes certain CAHPS data. Any data display, analysis,
interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility
for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA.
CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality.
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4*NCQA's Private Health Insurance Plan Ratings 2023-2024, National Committee for Quality Assurance, 2023: Kaiser Foundation
Health Plan of Colorado—HMO (rated 4 out of 5); Kaiser Foundation Health Plan of Georgia, Inc.-HMO (rated 4 out of 5); Kaiser
Foundation Health Plan, Inc., of Hawaii—-HMO (rated 4 out of 5); Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.—
HMO (rated 5 out of 5); Kaiser Foundation Health Plan, Inc., of Northern California—HMO (rated 4.5 out of 5); Kaiser Foundation
Health Plan of the Northwest—-HMO (rated 4 out of 5); Kaiser Foundation Health Plan, Inc., of Southern California—HMO (rated 5
out of 5); Kaiser Foundation Health Plan of Washington—HMO (rated 4 out of 5).

SElizabeth A. McGlynn, PhD, et al., “Measuring Premature Mortality Among Kaiser Permanente Members Compared to the
Community,” Kaiser Permanente, July 20, 2022.

¢Theodore R. Levin, MD, et al., "Effects of Organized Colorectal Cancer Screening on Cancer Incidence and Mortality in a Large,
Community-Based Population,” Gastroenterology, November 2018.

”American Heart Association and American Stroke Association, July 6, 2023.

8When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select
states due to licensing laws. Laws differ by state.

?Kaiser Permanente GCN Post-Visit Survey of 60,945 members, 2023.
0Kaiser Permanente National Market Research, November 2023.

""Same-day and next-day prescription delivery services may be available for an additional fee. These services are not covered
under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. Order cutoff times
and delivery days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery delays by mail carriers.

2Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any time without notice and other
restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask their pharmacy for more information about prescription
delivery.

BThis number can be dialed inside and outside the United States. Before the phone number, dial “001” for landlines and “+1” for
mobile lines if you're outside the country. Long-distance charges may apply, and we can't accept collect calls. The phone line is
closed on major holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes
early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT.

“Some classes may require a fee.

>The apps and services described above are not covered under your health plan benefits, are not a Medicare-covered benefit,
and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. The apps and services may be
discontinued at any time.

%1f you believe you are experiencing a medical emergency, please go to the nearest hospital or dial 911.
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