.
.
.
.
*

Propriety ©2023 Anthem Inc.

Accessing Your COVA Care
Health Assessment
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Accessing via the
Sydney Health mobile app



Registering a new account

To register for a new
account, click on
REGISTER now.

Follow the step-by-
step prompts to
complete your
registration. You will
use the same
Username and
Password as your
anthem.com login.

Propriety ©2023 Anthem Inc.



Logging into an existing account

Log in using your sydney
username and
password or touch 1D

feature.

£ Usernome

& Possword

Propriety ©2023 Anthem Inc.

Touch ID for
"Sydney Health"

Sign in without entering
your password

Cancel

Sign In

Not signed up?




Accessing your health assessment Elevancs 0 carcs g

Your Action ltems

Keep track of your most important
healthcare next steps.

Schedule your flu shot

Tap the More button from the
bottom right menu bar. Your claim has been paid

Schedule your annual mammogram >

View All

Plan USOQE View Benefits

Medical
Healthy Blue Gold PPO

In-Network Qut-of-Pocket

Q How can iy
o)
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Accessing your health assessment

1219

Menu

From the Access Care menu,
aelecé Access to Care :e:eiit:;(ioverage ID Cards, Health Pass
ropaown arrow : '

CLAIMS & PAYMENTS

Claims History, Explanation of Benefits
Center, Submit a Claim, Payments &
Reimbursements

ACCESS CARE

Find Care, Virtual Care, Optimize Your C e,
Community Resources, Care Team, My h alth
Dashboard, My Health Records, Manage
Appointments

PRESCRIPTIONS

Prescriptions Home, View Prescriptions, My
Orders, Manage Auto Refills & Renewals,
Price a Medication

ACCOUNT & SETTINGS
Profile, Manage Sign In

Q How can | help you?

o @ ® @

HOME CLAIMS CARE PHARMACY MENU
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Accessing your health assessment

1:22

Menu
From the Access Care

Find Care, Virtual Care, Optimize Your Care, 7\

m e n u y Se I ect My H eal t h Community Resources, Care Team, My Health

Dashboard, My Health Records, Manage

DaS h b O ar d Appointments

O Find Care
Virtual Care
Optimize Your Care
Community Resources
Care Team
My Health Dashboard

My Health Records

>
>
7
>
>
>
>
>

Manage Appointments

h ®® ® B @

HOME CLAIMS CARE PHARMACY MENU
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Accessing your health assessment

My Health Check-in

R

4 minutes
How long it takes

My Health Dashboard

My Health Check-in will Wl Vianage My Heaitn
be at the top.

Click Get Started

My Health Check-in

Take this short Hello Connor,

assessment to reveal
wellness solutions
that can inspire and
energize you to meet
your wellness goals.

Tell us about your health

goals. We'll guide you every
step of the way.

e Expert advice for living your best life and
practicing healthier habits.

Get started

Optimise your insurance plan to meet
your medical needs.

At the Welcome Page COVID-19 Basics View All )

Information about prevention, symptoms,
diagnosis, and treatment

Sleep better? Lose weight? Stress less?
Online resources for the whole family.

Click View Assessment

's free for members and covered family

Once you have answered
all the questions click
Submit

é View Assessment )
= ar - ¥ B r—
Q How can | help you?

5 ® H

HOME CLAIMS CARE PHARMACY MENU
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Summary and Recommendations Page

Summary

After completing your Lo
health assessment,

you will see a list of
recommendations
based on your answers

Well-being How to
Coach problem-
solve to
manage
stress

Reduce
Stress

Q How can | help you?

n  ®

HOME CLAIMS CARE PHAACY MENU
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Completed Assessments

ol =T &

If you ever have My Health Dashboard Completed Assessments <

q UeStIOHS abOUt When Manage My Health Eerﬁﬁ al_:istk?f the dates you completed the
you completed an '

My Health Check-in - Member: Sue Smith
Date of Birth: 03/14/1962

assessment, you can e *
access a list from the S (0
My Health Check-in kU . .

wellness goals.

page.

DATE COMPLETED

Click “View Completed” o
This will allow you to bl
print or email the date N
of your last completion
of My Healt:] Check-in 0110812026
assessment.
G_ How can | help you? 09/03/2019
H@E CL%S CQ\;V?: PHAACY hgl\%
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Returning Users

ol T &

If you have already
completed the health

Manage My Health

assessment in the same My Health Check-in A
. . Take this short

benefit year, you will see sescssment o eveal \

a link to retake the b 1

wellness goals.

assessment.

If it is a new benefit year,
even if you have
completed the
assessment in a previous
benefit year, the link will

Say “Get Started” Q How can | help you?

N ® ® H @

HOME CLAIMS CARE PHARMACY MENU
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