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Accessing Your COVA Care
Health Assessment

(¥covacare Anthem @
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Accessing via the
anthem.com member portal



Logging into an existing account/Registering a new account

Anthem Find a Doctor / Find Care Search Anthem.com

To log in or register

for a' neW account’ Individual & Family Medicare Medicaid Employers Producers Providers m Espatio
go to m In
www.anthem.com. [ . - - | I 1

Stay Informed About
the COVID-19 Virus

Visit Resource Center >

a8
5 A & ll

Click on Log In.

3l Need coverage now due to job loss? Call us at 888-832-2583 to explore your options.

_—'
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Registering a new account

Anthem @ Find a Doctor / Find Care Search Anthem.com

Individual & Family Medicare Medicaid Employers Producers Providers

Espafiol

To register a new

account, click = o i<
Reg I Ster n OW . For Members For Employers For Producers For Providers Return Shopper

Print ID cards, view Manage your employees’ Find the tools to grow Request authorizations, Pick up where you left off
claims, pay bills benefits your business submit claims, and access
training

Please select your account type.

‘®) Medicare, Individual & Family, and Employer Group Plans O Medicaid

F oot Userng Or Password:

Not signedup? Register now. >
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Registering a new account

Register for a new
account using your
Member ID number
found on your COVA
Care ID card.

2 \
Anthem ©®  (Fcovacare
o Wllo s
ARETEES Commonwealth of Virginia
Member ID:
FVI1234567XU
S Puan 425
020099
WG
Rx Group WVEA
Blue View Vision™
pro. &
NS =

Complete the step-by-
step prompts to
complete your
registration.
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Anthem &9

Individual & Family Medicare Medicaid

Have your

®) Member ID

Member ID

Find a Doctor / Find Care

Employers Producers Providers

member ID card handy? Use your member ID to register.

Activation code () Student ID

Date of birth

= MM/DD/YYYY

First name

Last name

Already registered? Log In



Logging into an existing account

Anthem &©@ S urp———p—

Cllck on Log In Individual & Family  Medicare  Medicaid  Employers  Producers  Providers
under For Members.

& & e

For Members For Employers For Producers For Providers Return Shopper

grint ID cards, view Manage your employees’ Find the tools to grow Request authorizations, Pick up where you left off

s, pay bills benefits your business submit claims, and access
training

Please select your account type.

“vidual & Family, and Employer Group Plans _) Medicaid

Forgot Username or Password? >

Not signed up? Register now. >
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Logging into an existing account

Log in using your
anthem.com
Username and
Password.
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Anthem @ Find a Doctor / Find Care Search Anthem.com

Individual & Family Medicare Medicaid Employers Producers Providers

Log in to your member account

Not signed up? Register now

Username

Password

Forgot Username or Password?



Accessing your health assessment

Anthem &9
Select My Health | -
Das h b O ard from the ) MyPlans  Claimsand Payments  Care Support Esp g O

top navigation menu My Health Dashboard

and select

Dashboard from the

dfOdeWﬂ menu. pesnibesre Manage My Health
Activity Tracking . -

My Health Check-in —

will be at the top. My Health Check-in
Click Get started e

Take this short assessment to reveal wellness
solutions that can inspire and energize you to
meet your wellness goals.

Programs

@ Get started

Around The Web
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Accessing your health assessment another way

Anthem %9

MyPlans  Claims & Payments Care Prescr iptions My Health Dashboard Support Espaiiol Profile Log Out

Another way to
access is:

Under Programs,
locate the My Health
Check-in and select
View assessment. My Health Check-in

Complete our short assessment to personalize
your health experience with online tools and
resources that support your wellness goals.

») Return to My Health Dashboard
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Accessing your health assessment

g1

At the Welcome page o eyl

select View

assessment. Hello Tiffany,
Tell us about your health goals. We'll guide you every step of the
way.

When you have e Expert advice for living your best life and

Completed the practicing healthier habits.

guestionnaire, click 2 iy

Submit

Sleep better? Lose weight? Stress less? Online
resources for the whole family.

It's free for members and covered family members.

View Assessment

: 10
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Recommendations Page

After completing your
health assessment,
you will see a list of
recommendations

Thanks for completing
based on your answers your Health Check-in

Here is how our health experts will support and guide you.

Recommendations

~  You mentioned you have Asthma, bronchitis. This might help.

ConditionCare Asthma Action Plan Using an asthma action plan
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Completed Assessments

If you ever have
guestions about when
you completed an
assessment, you can
access a list from the
My Health Check-in

page.
Click “View completed

7

This will allow you to
see the date of your
last completion of My
Health Check-in
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My Health Check-in

Take this short assessment to reveal wellness
solutions that can inspire and energize you to
meet your wellness goals.

@ Retake assessment @ View recommendations

@ View completed

Completed Assessments

Member: Sue Smith
Date of Blrth: 03/14/1%42

Date Completed

12



Returning Users

If you have already
completed the health
assessment in the same
benefit year, you will see
a link to retake the
assessment.

If it is a new benefit year,
even if you have
completed the
assessment in a previous
benefit year, the link will
say “Get started”
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My Health Check-in

Take this short assessment to reveal wellness
solutions that can inspire and energize you to
meet your wellness goals.

@ Retake assessment Q) View recommendations

My Health Check-in

Take this short assessment to reveal wellness
solutions that can inspire and energize you to
meet your wellness goals.

@ Get started
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